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7/13/2020 
APPLICATION TO THE NEW YORK STATE DEPARTMENT OF FINANCIAL SERVICES 

FOR A PREMIUM ADJUSTMENT 
 

HealthNow New York Inc. 
NAIC #: 55204 

SERFF Tracking #s: HLTH-132435464 
 

TO BE EFFECTIVE UPON 2021 RENEWAL DATE 
 

THIS APPLICATION IS FOR LARGE GROUP COMMUNITY-RATED PRODUCTS 
 
1. Introduction  
 
Health insurance premiums reflect the cost of health care in the markets we serve.  While health 
care costs are projected to increase in 2021 in part due to regulatory mandates, taxes, and fees, 
HealthNow has offset those costs for our members by employing a variety of strategies. 
 
While the impacts of the coronavirus (COVID-19) pandemic are far-reaching and relatively 
unknown, we’ve done our best to limit the effect this may have on businesses in our region. As 
such, our commitment to fully covering the cost of testing, treatment and telehealth for our 
members will not be factored into the rates our members will pay in 2021. 
 
Additionally, HealthNow continues to focus on initiatives aimed at improving our members’ 
health and reducing increases in underlying costs of the care our members receive.  
 
While health care costs continue to rise, our efforts to create new ways of paying doctors and 
hospitals, manage prescription drug costs, and drive more effective care, helped to minimize the 
proposed rate increases for 2021. 
 
 
2. Members affected 
 
This rate change application affects only the members enrolled in large, community-rated group 
products (101+ employees). “Community-rated” means that all members with the same 
coverage have the same premium; premiums do not vary by age, sex, medical conditions, or 
health care services usage. Most other groups and government programs are subject to 
different premium-setting rules and a different approval process than those that apply to this 
application. 

 
The rate change will be effective upon renewal dates in 2021. The rates vary by the calendar 
quarter in which the group renews and are guaranteed for the 12-month period starting on the 
renewal date.  
 
Based on current membership numbers, we estimate that 14,825 members across 7,034 
contracts will be affected by the rate change. 
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3. Conclusion 
 
Commercial Community-Rated Large Group 2021 Renewals: These adjustments will affect 
large-group policyholders on their anniversary dates in 2021. Total premium increases may be 
higher or lower, depending on the prescription drug option selected. 
 

 The medical component of the WNY HMO 200 base medical plan has a proposed rate 
change of +8.3% 

 The pharmacy component of the WNY HMO premium rate has a proposed rate change 
of +2.4% 

 The pharmacy component of the NENY HMO premium rate has a proposed rate change 
of 18.9% 
 


