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                        Welcome to Highmark Blue Cross Blue Shield of Western New York

                        Get started by registering for a new account below.
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                    What would you like to do today?


                
                    We’ve got the tools, resources, and support to help make your health journey simpler.
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                                Searching for quality health care has never been easier. Find a doctor, hospital, lab, vision provider and more.
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                                Use our tool to find a pharmacy in our network and find out if your prescription drugs are covered.
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                                Dental care is important to your overall health. Find a dentist in our network of dental providers.
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                                Check the coverage status of your prescription medicine based on your health plan using our formulary directory.
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                                From claims to reimbursement, we’ll help you download and print all the forms you need to manage your health care.
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                    Member Bill Pay Options


                
                    We have several options available to pay medical premiums.
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                                Pay your monthly premium or set up auto pay the easy way by logging in to your member account.
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                                Quickly make a one-time or initial payment using your Highmark Blue Cross Blue Shield invoice. (No account required).
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                                If you purchased a plan through New York State of Health (NYSOH), make your initial payment using your HIX ID.
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            Member Portal Assistance

            Quick access to some of Highmark’s most used services:

	Find in-network care.
	Get answers to benefit questions.
	See recent claims activity.
	View covered family members’ plan information.
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Get the My Highmark app



    




    








   




Once you download it, sign up or use your same login info from the member website and – bingo! – your plan benefits are right there in the palm of your hand.
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            Member Services

            Call to speak with one of our representatives if you have a question, need help transferring health records, or making an appointment. Please have your member ID card ready.
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      Highmark is a registered mark of Highmark Inc.   

© {currentyear} Highmark Inc., All Rights Reserved.



All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or to one or more of its affiliated Blue companies.

This website is operated by Highmark, Inc. and is not the Health Insurance Marketplace website. It also does not display all Qualified Health Plans available through the Health Insurance Marketplace website. To see all available Qualified Health Plan options, go to the Health Insurance Marketplace website at HealthCare.gov.

Highmark Blue Cross Blue Shield or Highmark Blue Shield are Medicare Advantage HMO, PPO, and/or Part D plans with a Medicare contract. Enrollment in these plans depends on contract renewal.

®Blue Cross, Blue Shield and the Cross and Shield symbols are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company or Highmark Senior Health Company.

PA: Your plan may not cover all your health care expenses. Read your plan materials carefully to determine which health care services are covered. For more information, call the number on the back of your member ID card or, if not a member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior Solutions Company. Visit our website to view the Access Plan required by the Health Benefit Plan Network Access and Adequacy Act. You may also request a copy by contacting us at the number on the back of your ID card.

Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.


   

   











        







    




    