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With Care at Home, you have access to
medical advice and urgent home visits around
the clock at no cost with your BlueCross BlueShield
of Western New York Medicare Advantage plan.

If you have a medical issue in the middle of the night,
who can you call?
At BlueCross BlueShield, we want to help you maintain your
quality of life in the comfort of your own home. The Care at Home
team makes traditional house calls just like in the old days.
Care is available 24/7 and is always coordinated with your
primary doctor.
I am confident the Care at Home program will improve your life
in many ways.

Sincerely,

Thomas Schenk, M.D.
Senior Vice President, Chief Medical Officer

“The house calls are wonderful. Because I
see my Care at Home provider regularly,
she can catch a minor problem before it
becomes too serious.”

	
Elizabeth, member

What Is Care at Home?
This exclusive member program provides the care you need at home.
Remember when doctors made house calls? Care at Home works the
same way. Doctors and other medical professionals are available 24 hours
a day, 7 days a week. This service is managed by Landmark Health,
a trusted partner of BlueCross BlueShield that specializes in home
medical care.

Who Is Care at Home For?
Eligibility for Care at Home depends on your medical history. It may
be an option if you are living with a certain set of chronic illnesses,
especially if you are managing multiple conditions.
Even if you don’t qualify for Care at Home now, you can feel
secure knowing the program is here if you need it in the future.

“Our patients who have Care at Home
love the services offered.”

	

Nichole D.
Nurse Team Leader
Southgate Medical Group

What Services Are Provided?
Once you enroll in Care at Home, you’ll have access to:
•	Traditional house calls made by doctors, nurse practitioners,
and physician assistants
•	A dedicated nurse care manager to advocate for you and guide you
through the health system
•	Medical advice over the phone when you need it, day or night,
including weekends and holidays
•	Coordinated care from pharmacists, dietitians, nurses, behavioral
health specialists, and social workers
•	24/7 medical services right in your home, including cardiac care,
administration of IV treatments, catheterization, writing prescriptions,
antibiotics for infections, and help with injections

“They are like partners, always available
to follow up our office care when it would be
difficult to have patients come back to the
office or go to an ER for further evaluation.”

	
Frank L., M.D.

What Is a Care at Home Visit Like?
A typical house call will be similar to a visit with your primary doctor,
except that it takes place in the comfort of your own home.
The Care at Home team schedules around your convenience
and personalizes their visit to your specific health needs.

What about My Regular Doctors?
The Care at Home team works with your primary care doctor and
any specialists you see to make sure your care is coordinated,
so you should continue to see your regular doctors while enrolled
in the program. Care at Home does not replace your relationship with
your primary doctor.
Many medical issues can be treated effectively in the home if they are
detected early, but Care at Home services should not be substituted for
hospital visits in cases of emergency.

“I am lucky to have such a good crew with
Landmark. I am on a lot of different medicines
and the nurse practitioner is always very thorough.
The nurse calls regularly to check on me.
I am very pleased with the Landmark team of
nurses and doctors because they try to keep me
home from the hospital. Thank you!”

	
Sandra, member

What Does This Program Cost?
As a valued BlueCross BlueShield Medicare Advantage member,
there’s no cost to participate in Care at Home — no deductibles,
copays, or out-of-pocket charges.
Our goal is to provide you with convenient, accessible, in-home
medical advice so you can better manage your health and maintain
an independent lifestyle.

How to Reach Us
For questions or to speak to a Care at Home representative,
please call 1-844-330-0508 (TTY 711), Monday – Friday,
9 a.m. to 9 p.m.
Visit bcbswny.com/careathome for more information.

bcbswny.com/careathome

BlueCross BlueShield of Western New York is a Medicare Advantage plan
with a Medicare contract and enrollment depends on contract renewal.
A division of HealthNow New York Inc., an independent licensee of the Blue
Cross and Blue Shield Association. Blue Cross®, Blue Shield®, and the Cross and
Shield Symbols are registered service marks of the Blue Cross and Blue Shield
Association, an association of independent Blue Cross and Blue Shield Plans.
Landmark is a separate company. Other pharmacies/physicians/providers are
available in our network.
BlueCross BlueShield of Western New York complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de
asistencia lingüística. Llame al 1-833-735-4515 (TTY 711).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
請致電 1-833-735-4515 (TTY 711)。
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