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Welcome 

We know that understanding Medicare and choosing a health plan are not always 

easy. Everyone is different, and BlueCross BlueShield of Western New York is here to 

help guide you to the plan that works best for you.

With one of the most robust health care networks in the region, BlueCross 

BlueShield Medicare Advantage connects you to the doctors and hospitals you trust 

the most. When you choose Blue, you carry the security of a card accepted at all 

Western New York hospitals and the region’s leading health systems and medical 

practices, including:

•  Buffalo Medical Group 

•  Catholic Health 

•  Erie County Medical Center 

•  Kaleida Health 

Ring the bell for Blue Concierge

Our exclusive Blue Concierge service connects you with a dedicated, 

knowledgeable team ready to help you get the most from your 

Medicare coverage. Our Blue Concierge team can help you 

understand your benefits and how they work, find providers, and even 

assist in scheduling appointments with doctors and specialists.

We’re here to help

Please call us if you have any questions regarding your plan options.  

1-855-215-9237 (TTY 711)

We’re available:

Monday – Friday, 8 a.m. – 5 p.m.

•  Roswell Park Comprehensive Cancer Center 

•  UBMD Physicians’ Group 

•  UPMC Hamot 

•  Upper Allegheny Health Systems

BLUE
CONCIERGE
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BlueCross BlueShield of Western New York is a division of HealthNow New York Inc., 
an independent licensee of the Blue Cross and Blue Shield Association. 

NYSHIP 2020 Senior Blue HMO 699 Benefit Summary

Physician and other health professional services Cost

Primary care office visit copayment
(In-network PCP copay is waived for follow-up visit after an
inpatient discharge or observation discharge within 14 days)

$10

Specialty care office visit $30

Office or outpatient hospital-based health services Cost

Primary care office
(In-network PCP copay is waived for follow-up visit after an inpatient discharge 
or observation discharge within 14 days)

$10

Routine physical exam $0

Routine gynecological physical exam
$0

Pap smear, pelvic exam,
and clinical breast examinations

Diagnostic services; radiology and imaging, including X-rays, ultrasounds, MRIs 
and CT scans

$30

Mammogram screening (preventive) $0

Bone mineral density measurements and tests (preventive) $0

Pap smear (preventive) $0

Immunizations – flu, N1N1, pneumonia, hepatitis B (preventive) $0

In-office surgical procedures $10 PCP/$30 Specialist

Chiropractor $20

Prostate cancer screening (preventive) $0

Chemotherapy $0

Radiation therapy $30

Urgent care services (waived if admitted to hospital within one day) $35

Physical therapy $20

Occupational therapy $20

Speech therapy $20

Laboratory services Cost

Laboratory testing $0

Inpatient hospital services Cost

Inpatient hospital service $0

Maternity care $0

Skilled nursing facility services (100-day limit each benefit period) $0
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Outpatient hospital surgery and ambulatory surgery facility services Cost

Surgery $75

Emergency services Cost

Emergency department services
(waived if admitted to the hospital within one day)

$65

Professional ambulance services $100

Mental health services Cost

Outpatient services $40

Inpatient facility services (190-day lifetime limit in a psychiatric facility) $0

Medical services Cost

Home health care $0

Durable medical equipment, prosthetic and orthotic devices
$0 compression stockings and

diabetic shoes/inserts;
20% all other items

Hospice care Covered by original Medicare

Prescription drugs – Part D plan only Cost

Prescription drug (Rx) $0/$15/$30/$50/$50

Mail order 2 copays for a 90-day supply

Shingles vaccine $0 copay

Coverage gap/donut hole No coverage gap
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The Security of a Card Recognized Worldwide 
With BlueCross BlueShield of Western New York, you have access 

to outstanding local doctors, hospitals, and specialty practices 

like heart health and cancer care centers. You can feel confident 

about the care available to you every day.

If you’re traveling, feel safe knowing BlueCross BlueShield is 

your direct link to emergency care anywhere. Just show your  

member ID card at any hospital in the world and you’ll  

receive the same benefits you receive at home.

Visit bcbswny.com/find to locate a doctor or hospital near you.

4



 

Senior Blue HMO

Coordinated care and cost savings

• Care coordinated with your primary doctor

• Typically lower premiums

• Affordable copays for doctor visits

An HMO (Health Maintenance Organization) is a type of Medicare Advantage plan  

that takes the place of Original Medicare. With an HMO plan, you must receive care  

from doctors and hospitals within the plan’s network, except for emergency or urgent  

care. Part D prescription drug coverage is included in most of these plans.

Senior Blue HMO is partnered with the region’s leading health systems and medical  

practices, including:

• Buffalo Medical Group

• Catholic Health

• Erie County Medical Center

• Kaleida Health

We also have over 7,000 participating providers and facilities in counties that border  

our service area, including Bradford Regional Medical Center, Encompass Health 

Rehabilitation Hospital of the Mid-Cities, Highland Hospital, Rochester General,  

St. James Hospital, Strong Memorial Hospital, Unity Hospital, and UPMC Cole.

All Senior Blue HMO plans provide worldwide emergency and urgent care, giving  

you peace of mind knowing you’re covered at home or on the go. 

 

• Roswell Park Comprehensive Cancer Center

• UBMD Physicians’ Group

• UPMC Hamot

• Upper Allegheny Health System
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$0 In-Home Care

Everyone hopes for a life of independence and quality as they age. We 

want to help make that happen. That’s why we’ve partnered with Landmark 

Health to create Care at HomeSM. 

The Care at Home team makes traditional house calls — just like in the old 

days. You receive the care and support you need without having to leave 

your home. Care is available 24/7 and is always coordinated with your 

primary doctor.

Care at Home does not replace your relationship with your primary care 

doctor. It is a complimentary, no-cost service to assist you and any family 

members or friends who may be involved in your care.

Care at Home is only available to our members with complex health needs, 

and is here to support you and your family if you ever need it down the road.

Visit bcbswny.com/careathome for more information.
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THE NAME TRUSTED FOR OVER 80 YEARS.
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$0 Care Management
At BlueCross BlueShield of Western New York, we’re all about helping you lead the 

healthiest life possible. From asthma to diabetes and sleep apnea to spine care, 

we offer programs to help you manage your health, so you can keep doing the 

things you love. That’s why we offer over-the-phone counseling; all at no cost with 

one of our health professionals. Our nationally accredited care management team 

includes registered nurses, health coaches, nutritionists, respiratory therapists, 

health educators, and exercise physiologists. They’ll work with you and your 

doctor to meet your unique needs.

Our health professionals can help you:

•  Optimize health and meet your wellness goals

• Identify barriers to better health

•  Improve chronic condition management

•  Receive active support, encouragement, and education

• Assist in finding a doctor or resources

• Achieve a safe and healthier lifestyle
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Health coaches

Certified experts who can work with 
you to achieve health and wellness 
goals, including:

• Physical activity and fitness

• Weight management

• Nutrition

• Blood pressure regulation

• Stress management

• Cholesterol management

• Tobacco cessation

Clinical coaches

Licensed professionals including 
registered nurses and dietitians, 
respiratory therapists, and certified 
asthma and diabetic educators who can 
help you manage and control chronic 
conditions, such as:

•  Asthma

•  Diabetes and prediabetes

•  COPD

•  Cardiovascular disease

•  Musculoskeletal issues

•  Obstructive sleep apnea

•  Dietary restrictions

Licensed social workers

Specialists who can help you solve and 
cope with problems in everyday life, 
including:

• Financial and benefit intervention

• Transportation issues

• Home safety assessments

• Locating community resources

Behavioral health experts

Licensed mental health professionals 
who can assist you with:

•  Obtaining education about conditions
such as depression and anxiety

•  Understanding medications for
behavioral health conditions

•  Finding mental health and substance
abuse treatment

•  Coordinating care with your health
care team
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Medicare Advantage Vision Benefi ts
All of our Medicare Advantage plans include coverage for:

 •  Annual routine eye exam

 •  Glasses or contacts 

after cataract surgery

 •  Glaucoma screening

 • Diagnostic eye exam

 • Diabetic retinal eye exam

With BlueCross BlueShield, you can fi nd the right optometrists, ophthalmologists, 

and other medical providers to meet your health care needs. Visit bcbswny.com/

medicare to see if your provider participates with our plan. Our website includes 

both a provider directory in PDF format and an easy provider search tool.

For plans that include a vision allowance only:

If you are enrolled in a plan that offers a vision allowance, you can use your 

allowance dollars to purchase:

 •  Contacts (conventional or disposable)

 • Contact lens fi tting exam and follow-up

 • Frames

 • Standard plastic lens (single vision, bifocal, and trifocal only)

Use your vision dollars to purchase from our online and retail EyeMed® providers.

PPO out-of-network reimbursement

There may be times when a retailer doesn’t participate with our 

plan. We provide an out-of-network reimbursement form when you 

are purchasing vision materials so you can make the most of your 

benefi ts. Just go to bcbswny.com and click Forms.
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Dental care is important to your overall health. That’s why your plan provides you with a dental 

allowance to help cover some of your dental care costs. 

It’s simple — there’s no dental network, so you can see any dentist you choose. You pay up 

front for your dental care, complete the dental reimbursement form, attach your itemized bill 

and paid receipt, and mail these materials to us.

You can use your dental allowance for cleanings, crowns, fillings, and any other dental care. 

You can also use these dollars to reimburse yourself for copays or coinsurance you’ve paid if 

you already have dental coverage.

Please allow us 4–6 weeks for processing and reimbursement once we receive your request. If 

you have any questions, need help completing the reimbursement form, or need extra copies, 

please call Customer Service at the number on the back of your member ID card.  

 

Dental Allowance
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Better Hearing, Better Health
Good hearing is important to your overall health. That’s why BlueCross BlueShield of 

Western New York offers a hearing-aid benefit through TruHearing®. Hearing aids can 

be expensive, but our benefit makes your payment more affordable at $999 or less.

State-of-the-art technology

•  Enjoy natural, lifelike 

sound in virtually all 

environments

•  Hear speech clearly, even 

in noisy situations  

•  Stream audio and phone 
calls directly to your ears 
from your smartphone1

Personalized care

•  Expert guidance and 

assistance from a 

TruHearing consultant

•  Local, professional care 

from an accredited 

provider in your area

•  A hearing exam plus 

three follow-up visits for 

fitting and adjustments

On your way to better hearing

•  A worry-free purchase 

with a 45-day trial and 

three-year warranty

•  48 free batteries per 

aid included with non-

rechargeable models

•    Guides for adapting 

to your new hearing 

aids at truhearing.com/ 

getstarted

N

S

2020 hearing-aid coverage
Your plan covers up to two hearing aids per year (one per ear).

TruHearing Advanced 19

32 channels | 6 programs

TruHearing Premium 19*

48 channels | 6 programs

Routine Exam

In-Network2

Retail: $2,445/aid Retail: $3,125/aid

You pay: 

$699
copay/aid

You pay: 

$999
copay/aid

See your Evidence of  
Coverage for exam fee

*Rechargeable battery upgrade option on TruHearing Premium RIC Li for $75 per aid

1  Smartphone-compatible hearing aids connect directly to iPhone®, iPad®, and iPod® Touch devices.  
 Connectivity also available to many Android® phones with use of an accessory.
2 Must be performed by a TruHearing network provider.

(over)
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Call TruHearing to learn more and schedule an appointment: 

1-866-202-1284 (TTY 711)  

Hours: 8 a.m. – 8 p.m., Monday – Friday 

Visit: truhearing.com/select

The Blue Cross®, Blue Shield®, and Cross Shield Symbols are registered service marks of the Blue Cross and Blue 
Shield Association, an association of independent Blue Cross and Blue Shield Plans. TruHearing® is a separate 
company. All content ©2018 TruHearing, Inc. All rights reserved. TruHearing® is a registered trademark of TruHearing, 
Inc. All other trademarks, product names, and company names are the property of their respective owners. Three 
follow-up visits must be used within one year after the date of initial purchase. Free battery offer is not applicable 
to the purchase of rechargeable hearing-aid models. Three-year warranty includes repairs and one-time loss-and-
damage replacement. Hearing-aid repairs and replacements are subject to provider and manufacturer fees. For 
questions regarding fees, contact a TruHearing hearing consultant.
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Managing Your Plan Online
As a BlueCross BlueShield of Western New York member, you have a personalized 

member home page* that allows you to access key resources to help you manage 

your plan online, 24/7.

Visit bcbswny.com/register to get started. 

You can:

• View plan benefits

• Access recent claims

• Find a nearby doctor, hospital, or pharmacy

• Compare treatment options and estimate health care and pharmacy costs

• Review your doctor

• View and order replacement member ID cards

Enhanced mobile app

Our redesigned mobile app is user-friendly and contains helpful tools 

to manage your health care more efficiently. 

Features include:

• Find a Doctor search tool

• My Doctor — a new page that contains your primary doctor’s basic

information like address and phone number

• My Claims — view the status of your claims

• My Coverage — view your current deductible, copay amounts, and

out-of-pocket balances

To download the app, search for BlueCross BlueShield of Western New York in the 

App Store (Apple devices) or Google Play (Android devices).

*The personal information you enter is secure and protected.
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Wellness Rewards Program
Preventive health is important to your overall well-being. 

That’s why we’ve introduced a new rewards program — you’ll 

receive a $20 Prepaid Card1 after receiving each of these 

preventive services:

• Annual wellness visit

• Colorectal cancer screening2

• Breast cancer screening2

Your annual wellness visit

Take advantage of this important no-cost service! Different from a physical 

exam, this conversation with your doctor provides an opportunity to review 

your health history and any existing issues, determine possible future concerns, 

and make a plan for prevention or management.

1 One Prepaid Card per service, per member, per calendar year.

2 Consult with your doctor to see if this service is right for you.
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$0 Preventive Services

It’s safer, easier, and more cost-effective to prevent health issues than to treat them. 

That’s why we offer you more than 20 Medicare-covered preventive services at a $0 

copay.*  These services include:

• Abdominal aortic aneurysm screening

•  Alcohol misuse screening and counseling

•  Annual wellness visit

•   Bone mass measurement  

(bone density test)

•   Cardiovascular disease  

(behavioral therapy)

•   Cardiovascular screenings (blood tests 

such as cholesterol, lipids, triglycerides)

•   Cervical and vaginal cancer screenings

 Pap smears and pelvic exams

•   Colorectal cancer screenings

  Barium enema

  Colonoscopy

  Fecal occult blood test

  Flexible sigmoidoscopy

•   CT screening for lung cancer

•   Depression screening

•   Diabetes screening tests

•    Diabetes self-management training

•   EKG as a result of the Welcome to 

Medicare initial preventive physical 

exam (IPPE)

•   Flu (influenza) vaccine**

•   Hepatitis B vaccine

•   Hepatitis C virus screening (HCV)

•   HIV screening

•   Immunizations Part B (other)

•   Mammogram (breast cancer screening)

•   Medical nutrition therapy services

•   Medicare Diabetes Prevention Program 

(MDPP)

•   Obesity screening and counseling

•   Pneumonia (pneumococcal) vaccine

•   Prostate cancer screenings

•   Sexually transmitted infections (STI) 

screening and counseling

•   Tobacco-use cessation (counseling  

to stop smoking or tobacco use)

•   Welcome to Medicare IPPE

*   A $0 copay applies when using an in-network provider. To find an in-network provider near you, contact 
customer service.

**   You have the option to go to your doctor or any in-network pharmacy to receive your flu vaccine. 
Pharmacies will bill us directly; there is no paperwork involved.
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$0 Fitness Benefit

It’s easy to stay active with the no-cost SilverSneakers® fitness program. After you 

receive your SilverSneakers ID number, you’ll have access to:

•  More than 16,000 fitness locations nationwide

•  Home exercise programs with walking, strength, and yoga workouts

•  Online resources to track your progress

To learn more or to find the closest location

Call SilverSneakers at 1-888-423-4632 (TTY 711), Monday – Friday, 8 a.m. to 8 p.m.

Visit silversneakers.com
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Health and wellness programs
Online health and wellness tools

A wide range of health and wellness tools are just  

a click away, 24 hours a day, seven days a week.  

Register as a member at bcbswny.com to access 

these exclusive health tools.

MyHealth

My Health is a free online resource to help you and 

your family live healthier. With MyHealth, you can 

create a personalized dashboard to view your health 

data, track your progress with interactive tools, and 

engage in health and wellness programs that are just 

right for you.

With MyHealth, access:

•  Personal health itinerary — follow a data-driven, 

personalized action plan based on your specific needs

•  Healthy living content — view an ongoing calendar 

of wellness content, activities, and challenges

•  Tracking dashboard — record your physical activity 

and measurements for blood pressure, weight, sleep, 

and more

Start with a health assessment

This quick, easy, and confidential online survey takes 

about 15 minutes to complete, and will help you build 

a personal health itinerary you can use to determine 

what health areas you may need or want to address.

Community wellness

We are committed to helping you take an active role 

in your health. We work with hospitals, nonprofit 

agencies, and community health educators to 

offer a variety of local classes, support groups, and 

workshops in the Western New York area.

• Alcohol and 

substance abuse 

• Back care 

• Diabetes 

• Heart health 

• Maternal and 

infant health 

• Nutrition 

• Physical activity 

and fitness 

• Senior health 

• Smoking cessation 

• Stress management 

• Weight management 

• Women’s health 

Health coaching

Health coaches are trained 

professionals — registered nurses, 

nutritionists, health educators, and 

exercise physiologists. Our health 

coaches can educate, motivate, and support you with 

regard to health risks, guiding you to better health. 

Coaching takes place in person, over the telephone, or 

online. Our health coaches are focused on getting and 

keeping you healthy. 

What our health coaches can do for you:

• Actively support, encourage, and educate

• Help develop goals and plans of action

• Identify barriers to better health

• Manage and control chronic conditions

• Promote safe and healthy lifestyles

To learn more about health coaching or our 

available health and wellness programs, visit 

bcbswny.com or call us at the customer service 

number on the back of your member ID card.
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A Doctor with You Anytime

How to get started

Go to doctorondemand.com or download the Doctor On Demand app  

from the App Store or Google Play. 

Call 1-800-997-6196 (TTY 711) for Doctor On Demand support 24/7.

Visit bcbswny.com for more information.

When you’re not feeling well, 

you want the quickest path to 

care. With BlueCross BlueShield’s 

Telemedicine hosted by Doctor 

On Demand®, you can see a 

doctor 24/7 using your mobile 

device or computer. Telemedicine 

is ideal for urgent, but 

nonemergency, medical issues.

Convenient 

Avoid spending time in waiting 

rooms. Telemedicine providers 

are available within minutes or by 

appointment. You’re able to talk 

with a doctor from the comfort 

of your own home, at your work 

place, or while traveling. 

Cost savings

Telemedicine is an extension of 

our network — you can access 

this service for $0 copay per visit.

What’s treated?

Medical care:

• Allergies   

• Bronchitis and pneumonia

• Colds, coughs, congestion

Doctors will review symptoms 

and medications, perform 

an exam, and recommend a 

treatment plan. 

Mental health:

• Anxiety   

• Depression

• Trauma and loss

Therapists provide a safe, 

confidential space for you to 

get the treatment you need. An 

appointment is needed for these 

services.

...

Y0086_MRK2819_C
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Understanding Your Prescription Drug Options
What is a formulary? 

A formulary is a list of the medications that are covered under your Part D prescription drug 
benefit. A committee of doctors and pharmacists creates these lists by evaluating medications 
based on their cost, effectiveness, and availability. The formulary covers both generic and 
brand-name drugs. 

Prescription drug tiers 

The formulary will also tell you which of the five cost-sharing tiers the drug is in and whether 
there are any restrictions on your drug. To save money, your best option is to choose drugs 
that are on the first or second tier of your formulary.

How can I find out if my drug is on the formulary? 

Visit bcbswny.com/medicare for more information. You can also search for a specific drug 
name or category of drug. Use the index in the back of the formulary to find drugs listed in 
alphabetical order. If you cannot find your drug, please contact us at 1-800-329-2792 (TTY 711).

Tier 1

Lowest-cost category
Preferred generic drugs

Tier 2

Lower-cost category
Generic drugs

Tier 3

Brand-name drugs

Tier 4

Higher-cost category
Nonpreferred drugs

Tier 5

Highest-cost category 
Specialty drugs

Lowest cost 
to you

Highest cost 
to you
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Additional Information

About our benefits and premiums

You may be able to get Extra Help to pay for 
your prescription drug premiums and costs. To 
see if you qualify for Extra Help, call one of the 
following:

•  1-800-MEDICARE (1-800-633-4227) (TTY 711),  
24 hours a day/7 days a week 

•  The Social Security office at 1-800-772-1213 
(TTY 711), between 7 a.m. and 7 p.m., Monday 
through Friday 

• Your state Medicaid office

Out-of-network/noncontracted providers are under 
no obligation to treat BlueCross BlueShield of 
Western New York (BCBSWNY) members, except 
in emergency situations. 

Please call our customer service number or see 
your Evidence of Coverage for more information, 
including the cost-sharing that applies to out-of-
network services.

About our partners

SilverSneakers® is a registered trademark of 
Tivity Health, Inc. Tivity Health is an independent 
company that administers the SilverSneakers 
gym benefit. Care at HomeSM is a program for 
BCBSWNY members and is administered by 
Landmark Health. TruHearing® is a registered 
trademark of TruHearing, Inc. TruHearing is 
an independent company that administers the 
hearing-aid and routine hearing exam benefit. 
Doctor On Demand® is a separate company that 
provides telemedicine services to BSBSWNY 
members. EyeMed®, an independent company, 
administers vision benefits on behalf of BCBSWNY. 
Express Scripts® is a separate company. 

Other pharmacies/phsicians/providers are 
available in our network.

About us

BCBSWNY is a Medicare Advantage plan with 
a Medicare contract and enrollment depends 
on contract renewal. BCBSWNY is a division 
of HealthNow New York Inc., an independent 
licensee of the Blue Cross and Blue Shield 
Association.
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THE CARD THAT OPENS DOORS 

IN 50 STATES.
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BlueCross BlueShield of Western New York complies with applicable Federal civil 

rights laws and does not discriminate on the basis of race, color, national origin, age, 

disability, or sex. BlueCross BlueShield of Western New York does not exclude people 

or treat them differently because of race, color, national origin, age, disability, or sex.

BlueCross BlueShield of Western New York:

• Provides free aids and services to people with disabilities to communicate

effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic

formats, other formats)

• Provides free language services to people whose primary language is not English,

such as:

o Qualified interpreters

o Information written in other languages

If you need these services, please call the customer service number on the back of 

your ID card or contact the Director, Corporate Compliance and Privacy Officer.

If you believe that BlueCross BlueShield of Western New York has failed to provide 

these services or discriminated in another way on the basis of race, color, national 

origin, age, disability, or sex, you can file a grievance with: 

Director, Corporate Compliance and Privacy Officer, 257 West Genesee Street, Buffalo, 

NY 14202, 1-800-798-1453, (716) 887-6056 (fax), complaint.compliance@bcbswny.com. 

You can file a grievance in person or by mail, fax, or email. You can also file a civil 

rights complaint with the U.S. Department of Health and Human Services, Office for 

Civil Rights electronically through the Office for Civil Rights Complaint Portal, 

available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. 

Department of Health and Human Services, 200 Independence Avenue SW, Room 

509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

Notice of Nondiscrimination
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Notice of Nondiscrimination

For assistance in English, call customer service at the number listed on your ID card.

Para obtener asistencia en español, llame al servicio de atención al cliente al número que aparece en  

,

, .

Rele nimewo sèvis kliyantèl ki nan kat ID ou pou jwenn èd

פאר הילף אין אידיש, רופט די קאסטומער סערוויס אויפן נומער וואס שטייט אויף אייער ID קארטל.

বাংলায় সহায়তার জন,, আপনার আইিড কােড5  তািলকাভু9 ন:ের ে<তা পিরেষবায় েফান ক@ন।

 

 

.

.

11699_07_19_17
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You may also contact us Monday through Friday from 8 a.m. to 5 p.m. EST at 1-855-215-9237 (toll-free) or 711 (TTY).

Current members please call 1-800-329-2792 (toll-free) or 711 (TTY).

*Star Ratings are based on 5 Stars. Star Ratings are assessed each year and may change from one year to the next.

 Image description. 3.5 Stars End of image description.

 Image description. 3.5 Stars End of image description.

 Image description. 4 Stars End of image description.

 Image description. 5 stars End of image description.

 Image description. 4 stars End of image description.

 Image description. 3 stars End of image description.

 Image description. 2 stars End of image description.

 Image description. 1 star End of image description.
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You may also contact us Monday through Friday from 8 a.m. to 5 p.m. EST at 1-855-215-9237 (toll-free) or 711 (TTY).

Current members please call 1-800-329-2792 (toll-free) or 711 (TTY).

*Star Ratings are based on 5 Stars. Star Ratings are assessed each year and may change from one year to the next.

 Image description. 4.5 Stars End of image description.

 Image description. 4.5 Stars End of image description.

 Image description. 4.5 Stars End of image description.

 Image description. 5 stars End of image description.

 Image description. 4 stars End of image description.

 Image description. 3 stars End of image description.

 Image description. 2 stars End of image description.

 Image description. 1 star End of image description.
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BlueCross BlueShield of Western New York is a Medicare Advantage plan with a Medicare contract and enrollment 
depends on contract renewal. A division of HealthNow New York Inc., an independent licensee of the Blue Cross and 
Blue Shield Association. BlueCross and BlueShield of Western New York complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-855-215-9237 (TTY 711). 

1-855-215-9237 (TTY 711).
 
13975_10_18
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bcbswny.com

A division of HealthNow New York Inc. an independent licensee of the Blue Cross and Blue Shield Association.                   
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