CARE MANAGEMENT
PROGRAMS

Care Management Programs
BlueCross BlueShield of Western New York offers free care management programs designed to help our members — and your patients —
get their health back and stay on track. By referring your BlueCross BlueShield patients to our care management programs, you can reap the
following benefits:
• Increased compliance with HEDIS® measures
• Decreased sick visits, calls, and emergency room and urgent care visits
• Saved time during office visits
• Improved overall health and reduction of chronic conditions for your patients

Asthma

Substance Abuse

Behavioral Health

Program
Description

• Encourages patients to take
• Focuses on the patient
• Assists patients with
charge of their health care
as a whole
mental health disorders
through self-care management • Includes service planning
including ADHD, depression,
• Designed to reduce the
and coordination to acquire
substance abuse, psychosis,
number of emergency room
needed resources
bipolar disorders, and risk
visits and inpatient stays
• Address multiple aspects
for suicide
• Enrolled patients have
of the patient’s life from
• Team facilitates link
13% higher compliance in
prevention to recovery
between behavioral health
medication ratio
providers and primary care
providers

Patient
Benefits

• Connects patients to
community aids
• Nurses available by phone
• Provides help with
pharmaceuticals

• Provides help finding
specialists
• Gives access to support
outside of provider’s office
• Patients see improved
overall health
• Patients receive assistance
with transportation,
medicine, and benefits

• Provides help finding
specialists
• Gives access to support
outside of provider’s office
• Patients see improved
overall health
• Patients receive assistance
with transportation,
medicine, and benefits

We also have programs for chronic obstructive pulmonary disease (COPD), hip and knee, holistic health, obstructive sleep apnea,
spine conditions and back pain, and stroke prevention.

Health coaching
In addition, patients can enroll in our health coaching program. Our health coaches are trained professionals who help guide low-risk
patients to better health. Coaching takes place in person, over the phone, or online. Health coaches:
• Support, encourage, and educate
• Help develop goals and plans of action
• Identify barriers to better health
• Show your patients how to manage and control chronic conditions
• Promote safe and healthy lifestyles
Referring your BlueCross BlueShield patients is easy! Call our care management team at 1-877-878-8785, option 2.
Visit bcbswny.com/hcsreferral to download our referral form online. For more information, contact your BlueCross BlueShield
practice account manager.

Diabetes Management

Cardiac Management

• Encourages patients to decrease
progression and complications
through self-management

Case Management
• Assists patients who have
experienced a serious medical
event.
• Programs include behavioral
health, complex care, chronic
kidney disease, HIV/AIDS,
oncology, palliative care,
transplant, and maternity

• Uses self-care education,
preventive care techniques, and
medication education to improve
the health of patients who have a
higher risk of chronic conditions
associated with cardiac disease

• Provides one-on-one coaching and • Provides one-on-one coaching
education from trained lifestyle
and education from trained
coaches, certified diabetes
lifestyle coaches, social workers,
educators, social workers,
pharmacists, behavioral health
pharmacists, behavioral health
professionals, and nurses
professionals, and nurses
• Patients receive assistance
• Patients receive assistance
with transportation, medication,
with transportation, medication,
and copays
and copays

• Registered nurses and health
coaches available for help
• Patients receive assistance
from pharmacists, social workers,
and dietitians
• Help finding community service that
supports patient’s care plan

Patients enrolled in our care management programs are highly satisfied.

98

%

91

%

are very satisfied with
said their care
the overall quality of care
manager helped
management services
coordinate their care

98

%

found the
materials helpful

97

%

said their care
manager helped
them understand and
manage their health

95

%

will make positive
lifestyle changes
based on discussion
with their
care manager

BlueCross BlueShield of Western New York is a division of HealthNow New York Inc., an independent licensee of the Blue Cross and Blue Shield Association.
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