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Health Insurance Exchange

Why you're 
receiving this Stat

On October 1, 2013, New York state opened NY State of Health: The Official 
Health Plan Marketplace, an online health insurance exchange that offers 
insurance products to uninsured individuals and small businesses. 

What you need to 
know

The BlueCross BlueShield of Western New York products offered on the 
Marketplace will be similar to some of our existing commercial products. Your 
contracted fee schedule will apply to these products. Detailed information about 
our products can be found at bcbswny.com.

Some plans will provide benefits such as:
· Access to pediatric dental and vision benefits. 
· Hearing aids.
· Wellness benefits that will provide reimbursement for accessing fitness 

providers (e.g., going to the gym).

Important details:
· Some individual direct pay policies and stand-alone dental policies will be 

replaced by the new health care reform required policies as of January 1, 
2014.  

· Healthy NY group policies offered to small businesses will continue; 
however, Healthy NY policies offered to individuals will end, effective 
Dec. 31, 2013. 

o Members have been notified of these changes.
· Uninsured, low-income consumers will receive government tax credits 

(subsidies) to help them pay for their insurance premiums.
· Individuals can select new products (and insurance carriers) based on 

qualifying events such as a new marriage, having a child, or changes in 
income.

Provider reimbursement could be affected by member nonpayment of premiums. 
We are awaiting clarification from New York state regarding changes to the 
delinquency process. A Stat Bulletin will be issued when we receive this 
information. We also plan to host a webinar in November to discuss this topic. 



Questions & Answers

What is the ‘Marketplace’?

New York state has launched NY State of Health: The Official Health Plan Marketplace.  Qualified 
individuals and small business owners can purchase coverage through this website.

When does coverage take effect?

Policies can be purchased now and will be effective as of January 1, 2014.

How many policies will be available?

Individuals will be able to choose from over 50 polices offered by seven insurers. Small business will 
see a similar number of products offered by four insurers.

How do the policies differ?

Policies will vary by formulary, provider network, benefits offered, and the richness of the plan.  
Products will be grouped by metallic levels - bronze, silver, gold, and platinum. Bronze plans will 
have higher deductibles and lower premiums than platinum plans, which will have lower 
out-of-pocket costs when using services in exchange for higher premiums.

What you need to 
do

· Please review the attached Q & A.

· If you have any questions regarding this bulletin, please contact your 
Provider Relations and Contracting account specialist at 1-800-666-4627.


