
A Care Coordination Program

Why you’re receiving 
this Stat

We are offering you an opportunity to participate in a new care coordination program.

What you need to 
know

We’ve partnered with Kaleida Health in a bundled payment pilot program. In order to 
make this a successful program, and to improve coordination of care and patient 
outcomes, we are also establishing a care coordination program for patients undergoing 
coronary artery bypass graft (CABG) surgery at the Gates Vascular Institute.

This will not affect your submission of claims, level of reimbursement, nor payment of 
claims on patients identified as eligible for the program. However, if you participate in 
the program, you will be eligible to receive an additional $200 per eligible case.

How the program works:
Beginning September 1, 2012, Kaleida Health will identify eligible patients undergoing 
CABG surgery. They will contact you to participate in a pre-admission and 
day-of-discharge call. These calls will include a nurse liaison from Kaleida, a nurse liaison 
from BlueCross BlueShield, a cardiothoracic surgeon, a primary care doctor, and a 
cardiologist. To accommodate your busy schedule, the conference calls will take place 
early on a weekday morning and will take approximately ten minutes.

Your role is to participate in both conference calls to:
1. Make the hospital and surgeon aware of any co-morbid conditions and psychosocial 

issues.
2. Be aware of the care coordination needs of your patient after discharge from the 

hospital.
3. Discuss how you will optimize your patient’s cardiac and co-morbid conditions prior 

to surgery.
4. Understand what is needed to resume cardiac management post-surgery to assure 

optimum outcomes and avoid clinical complications.
5. Gain awareness of the available Kaleida resources to assist you should post-surgical 

issues/complications arise. 

What you need to do
We hope you will participate in this program. If you have any questions regarding this 
bulletin, please call us at 1-800-666-4627.
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