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BlueSaver Medical Savings Account Frequently Asked Questions 
 
 

On December 6, 2010, BlueCross BlueShield of Western New York issued a STAT bulletin 
announcing the launch of a new Medicare Advantage product, BlueSaver Medical Savings 
Account (MSA). We have received questions from providers about this new product and have 
compiled the following frequently asked questions (FAQs) as a helpful guide. 
 
BlueSaver Medical Savings Account (MSA) FAQ 
 
Q: When I look up an MSA member’s eligibility and/or claim status at www.wnyhealthenet.org, 

why does it indicate that the payor is BlueCross BlueShield of South Carolina? And why does 
my MSA claim reimbursement show up on my voucher processed as a host claim? 

 

A: BlueCross BlueShield of Western New York has contracted with BlueCross BlueShield 
of South Carolina to administer the new MSA Medicare Advantage Product and process 
claims on our behalf.  

 
Q: Can I use www.wnyhealthenet.org to look up an MSA member’s eligibility and/or claims? 
 

A: Yes. Member information for BlueSaver MSA members is available through WNYHealtheNet 
via Blue Exchange. Please have the following information available to ensure results are returned: 

 Subscriber first and last name 

 Subscriber date of birth 

 Subscriber identification (ID) number 
 
Q: Why do claims process against the Medicare fee schedule amounts?   
 

A: The MSA product does not have a contracted network and members can see any provider that 
accepts Medicare assignment. Claims are processed against the Medicare fee schedules and 
providers are reimbursed as if the beneficiary is enrolled in original Medicare. 

 
Q: Why shouldn’t I ask members for payment at the time of service? 
 

A: The MSA combines a high-deductible plan with a Medicare medical savings account. 
All claims must go through the processing schedule to ensure payment is due from 
the correct party (i.e., from the member if in the deductible phase or, if deductible has been met, 
from the health plan for a Medicare covered A or B service). 
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Q: How should I submit MSA claims for payment? 
 

A. Providers submitting claims for BlueSaver MSA members (prefix ZCM) should submit 
claims electronically to BlueCross BlueShield of Western New York. 

 
If you have questions about the new BlueSaver MSA plan, please go to www.bcbswny.com/providermsa 
and fill out the inquiry form. Please be sure to include your e-mail address as we will respond 
to your inquiry electronically. 
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